DOCUMENT RESUME 



IR 057 551 

Mikulec, Dominique Miro 

Career Information Centers in Libraries: Measurement of 
Service Awareness. 

1999-03-00 

58p . ; Master's Research Paper, Kent State University. 
Dissertations/Theses (040) 

MF01/PC03 Plus Postage. 

Access to Information; Career Development; Career 
Information Systems; College Libraries; Community Colleges; 
*Information Utilization; ^Library Collections; *Library 
Services; Occupational Information; Public Libraries; 
Questionnaires; *Resource Materials; Student Surveys; Tables 
(Data); Two Year Colleges; Use Studies; User Needs 
(Information) ; Users (Information) 

Career Information; ^Career Information Centers; Cuyahoga 
Community College OH 

A survey designed to measure student awareness of 
library-based career information sources was conducted in general studies 
classes at Cuyahoga Community College (Ohio) . The student population 
represented traditional freshmen and adult students looking for personal or 
career development. The response rate (94.7%) was excellent, with 31 classes 
participating. The survey instrument identified student status information, 
library usage patterns, and career information sources. A library was used at 
least once during the month by 199 (74.3%) of the respondents. Cuyahoga 
Community College libraries were used by 107 of these respondents. Usage 
patterns revealed that 34.7% of the respondents who reported using a library 
at least once during the month used more than one type of library, and 5% of 
these respondents reported using more than two types of libraries. This 
information suggests that public library usage complements usage of campus 
libraries. Public library usage patterns were consistent with the geographic 
area where each campus is located, resulting in high usage counts for 
Cleveland Public Library and Cuyahoga County Public Library. Newspapers and 
college resources were the most frequently used career information sources. 
Research data from this study supports the conclusion that Cuyahoga Community 
College provides student access to career information through general studies 
classes, counseling offices, and campus libraries. Appendices include the 
survey instrument. (Contains 19 references and 12 tables.) (Author/MES) 
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CHAPTER I 



INTRODUCTION 

A Gallup Survey entitled “National Survey of Working America” was conducted in 
1990 for the National Career Development Association. Results of the survey found that 
25% of the respondents (48 million people) indicated that they needed assistance in finding 
information about jobs. Further, 25% percent indicated that they had not used widely known 
sources of career information, such as newspapers, magazines, career information centers, or 
employment agencies. 1 These findings imply that libraries can fill a void and undertake the 
role of providing career information to people in their communities. 2 

The adoption of community education services during the 1970s enabled librarians to 
adapt to role changes and fostered the Education Information Center concept. This concept 
evolved from experiments providing educational assistance to adults to become more self- 
reliant and productive members of society. The 1976 Amendment to the Higher Education 
Act defined the Education Information Center concept as “an institution or agency . . . 
organized to provide educational information, guidance, counseling and referral services.” 3 

Libraries are logical sites for career searchers to obtain information because they can 
provide resources that individuals would not be able to access elsewhere on their own and 
because libraries with Career Information Centers have trained staff and special collections 
of materials in various formats to assist these job searchers. Computer resources may contain 



1 Nancy L. Larson, “Information Empowers People to Build Careers.” The Reference Librarian 36 (1992): 8. 

2 Larson, 8. 



3 Joan Durrance and James A. Nelson, “Educational Information Centers Invest in People.” Public Libraries 
26 (Winter 1987): 154-155. 



specialized career assessment software that would be difficult or impossible to access without 
the assistance of trained staff . 4 

Resources or services for the job seeker fall into the following categories: Self- 
identity, Education/Training, Job Search, and Career/Job Preparation . 5 Self-identity services 
may include assessment or intake interviews; helping, advising and counseling interviews; 
interpretation (findings of computer assessment program results); and motivation, support, 
and coping assistance . 6 Career Information Centers with trained professionals can assist job 
seekers with such educational and training needs as resume preparation, instruction on the 
use of the center’s resources, and assistance in determining career direction through the 
interpretation of personal assessment profiles obtained from various print or electronic 
assessment programs. 

A Career Information Center also needs to maintain a representative collection of 
college guides, employment directories, company profiles, or other reference sources. A 
Career Information Center must provide as many up-to-date resources that it can financially 
maintain because currency is vital. 

Functionally, Career Information Centers can provide a special space in a library set 
aside for consultation with a librarian, career consultant, or other staff trained specifically to 
address the needs of the unemployed or dislocated worker. Career centers in libraries can 



4 Dominique Mikulec, “Education Information Centers in the Public Library.” Service Paper submitted for 
Kent State University Public Libraries Class, Fall Semester 1998: 2. 

5 Byron Anderson, “Delivering Career and Job Information: A Place for Libraries.” The Reference Librarian 
36(1992): 18-19. 

5 Joan Durrance, “Developing Need-Based Job and Career Information Services in Public Libraries.” Collection 
Building 12(1993): 107-109. 
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